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INTRODUCTION
The purpose of this document is to set out the Company’s policy with regard to staff uniforms and to clarify the situation in relation to non-uniform arrangements.

In indicating standards for dress by employees at The  xxxx Care Home , the following five key rationales should be used in deciding the appropriateness of dress:

1. As employees of a care service, staff are required to present a positive professional image as part of their responsibilities.

2. Working on behalf of all of the Care Home, service users requires our staff to enhance the profile of care services and demonstrate a positive image at all times.

3. Every employee has a responsibility to minimise the risk of injury and ill health toresidents, other persons and themselves whilst at work.   Therefore risks associated with items of clothing or accessories must be considered in relation to activities being carried out whether clinical or non-clinical.

4. The xxxxx Care Home is committed to promoting diversity and equality of opportunity within the workforce and will therefore respect an individual’s preference or requirement for customary dress, subject to the minimisation of the health and safety risks required.

5. Working on behalf of all of the Care Home’s service users requires staff to promote dignity and professionalism which should be reflected in the clothes worn.

THE WEARING OF UNIFORM

Travelling to and from work in uniform is not permitted where the staff member works in the catering services.  When uniforms have to be worn to travel to and from work a full length outer coat must be worn and staff must travel straight to and from work, this is for infection control reasons.  

MANAGEMENT ROLE/RESPONSIBILTY

The  manager will be required to make informal assessments of dress and appearance.  Their assessment should be influenced by the following indicators of hazard and risk.  For example:

1. The degree of lifting and handling necessary within the job.

2. Any risk of violence or aggression towards staff.

3. The degree of personal care, requiring awareness of infection control issues.

4. Whether the overall image presented is professional and positive.

Any concerns regarding dress code or appearance of staff including clothing, footwear, jewellery, tattoos or body piercing, should be discussed with them in the first instance.  A letter confirming this informal discussion should be given to the individual and a copy kept in the member of staff’s personal file.  If the concern raised by the manager constitutes a health and safety risk the individual will be required to make the appropriate changes immediately. If however it is related to appearance and professional image, the staff member will be expected to have made the changes before their next working shift.

STAFF ROLE/RESPONSIBILITY

All staff are expected to uphold the principles in this policy.  If you are unsure of the suitability of a particular item please check with your manager.

GENERAL GUIDANCE

Staff are required to dress in the uniform provided and adhere to the uniform policy.  All clothes should be clean and presentable and consistent with presenting a professional image.  Torn clothing is unacceptable.  There should be no inappropriate writing, logos or designs visible.  Where provided, uniforms must be worn.

· Skirts, or dresses, should be knee length or below 

· Trousers should be smart 

· No denim to be worn 

· Midriffs should not be exposed

· Necklines should be discreet 

· All clothing should be of a type that promotes dignity and professionalism and is not provocative, or could be construed as such.

Failure to uphold and/or adhere to appropriate standards of dress may result in formal disciplinary action being taken.

FOOTWEAR

Footwear must be appropriate to ensure a safe environment for staff and clients and as defined in uniform policy.  

NAME BADGES

All staff when working shall be able to identify themselves and their discipline. This may be a name badge worn in such a way to prevent it being obscured from clients and visitors view.

JEWELLERY

Jewellery should be minimal for staff in clinical areas (e.g. this means one small stud in each ear is acceptable but large hooped or many earrings in each ear is not).  Visible body piercing jewellery should be removed whilst on duty.  This presents a professional image and also reduces the possibility of health and safety or infection control risks to service users and staff.

HAIR/NAILS

Hair should be styled to enhance a professional image and should be tied up or back off the face if long.  Nails should be clean and short and no false nails are to be worn.

TATTOOS

Wherever possible tattoos must be covered at all times.

This is general guidance and does not cover all situations.  However, if the manager has any queries or issues they wish to seek clarification on these should be raised initially with the appropriate senior manager or Director.
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