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Telehealth Patient Satisfaction Survey centurahealthathome.org

Telehealth was used for:
Me
A family member

Please indicate your level of agreement with each of the following statements about you or your family member's Telehealth experience.
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1. The training and support team from
Centura’s home care agency helped me understand how to operate the equipment

2. Telehealth equipment was easy to use
3. Since using Telehealth monitoring, I am more motivated to monitor my health
4. Telehealth equipment helped me improve my health
5. I was uncomfortable using the
Telehealth technology

6. The Telehealth equipment took too much time to use
7. I worried about my privacy with
Telehealth technology

8. Telehealth technology helped me become more involved with my healthcare
9. The care I received with Telehealth technology was just as good as having a nurse come to my house
10. I would recommend Telehealth to others

Thank you for participating in our survey. We appreciate and value your feedback. What did you like best about Telehealth?


What did you like least about Telehealth?


Patient's Name


Signature


